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About our Anti-Corruption Policy 
As a data consultancy, we are in the business of trust. We enable our customers’ data-driven business 
transforma�on and strive for a future we can all trust. Our success relies on the confidence our customers 
and stakeholders have in us, and every Epical employee as well as suppliers has a cri�cal role in building 
and maintaining that trust.  

1. Purpose  

The purpose of this An�-Corrup�on policy (Policy) is to provide further guidance and instruc�ons regarding 
corrup�on and conflicts of interest to the standards of conduct set out in Epical’s Code of Conduct (Code) by 
outlining unacceptable behavior in order to prevent and detect corrup�on.  

This Policy illustrates the virtues according to which Epical operates; curiosity, empathy, empowerment and 
accountability. It is also formed by our purpose to work towards a future we can all trust. Epical expects its 
suppliers to conform to the requirements of the Policy in their dealings with Epical, their own employees 
and business partners. 

2. Scope  

This an�-corrup�on policy applies, without excep�ons, to all Epical employees, whether directors, 
management staff, employees or trainees (jointly Personnel) of all Epical units and func�ons in all countries 
in which Epical operates, as well as to all of Epical’s business partners, subcontractors and other third 
par�es ac�ng on behalf of Epical (jointly business partners). This Policy is not a subs�tute for and should not 
be considered to override applicable laws and regula�ons. Where local or applicable industry standards are 
higher than the provisions of this Policy, we will meet the higher standards.  

3. Basic principles and terms  

Epical takes a zero-tolerance approach to all forms of 
corrup�on. Epical does not accept any form or level of 
corrupt ac�vi�es and such ac�vi�es are under no 
circumstances in the interests of the company.  

For the purpose of this policy, corrup�on means any 
act intended to result in the misuse of entrusted 
responsibility and/or authority for personal and/or 
corporate gain. Corrup�on encompasses a variety of 
situa�ons including bribery, conflicts of interest and 
misuse of company assets. Bribery means the 
promising, offering, giving or reques�ng, accep�ng, 
authorizing, receiving or solici�ng an undue advantage 
to or from a person or en�ty, either directly or 
through an intermediary in an atempt to affect a 
person’s ac�ons or decisions in order to gain or obtain 
a business advantage. Undue advantage includes 
anything of value, e.g. money, an object of value, 
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entertainment, a privilege or an advantage, or merely the promise to influence a person in an official or 
public capacity. Bribery also includes facilita�on payments to government officials to facilitate or expedite 
processing and kickbacks, i.e. return of a sum already paid or due as a reward for awarding of furthering 
business.  

Epical employees and business partners are strictly prohibited from directly or indirectly promising, offering, 
giving or reques�ng, accep�ng, authorizing, receiving or solici�ng anything of value to or from anyone, 
either directly or through an intermediary, in connec�on with any business mater in order to gain, obtain 
or provide an improper advantage.  

Epical employees and business partners are expected, at all �mes, to perform their du�es with honesty and 
integrity, avoiding any conflicts of interest and in accordance with local laws.  

4. Possible forms of corruption  

Corrup�on can occur in various circumstances and ac�vi�es. The descrip�on below is not exhaus�ve and all 
Epical employees must assess the applicability of the basic principles described in Sec�on 3 to the prac�cal 
circumstances and ac�vi�es separately. See Sec�on 6 for support and assistance.  

4.1 Purchasing and procurement prac�ces, Sales process  

Epical conducts its business in a highly ethical, transparent and responsible manner, including fair contract 
awarding processes.  

All Epical employees involved in engaging suppliers or customers are responsible for ascertaining that an 
appropriate level of due diligence of each new business partner has been conducted in order to ensure 
adherence to this Policy and to prevent corrup�on. 

All contracts with Epical’s business partners should be made in wri�ng, filed and recorded in accordance 
with applicable Epical procedures. No verbal contracts are allowed. Fees may only be paid out against a 
valid invoice detailing the services provided and expenses incurred, and through an official bank transfer by 
a reputable bank. No part of payments made may be passed on by the business partner in contradic�on 
with this Policy.  
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4.2 Gi�s, entertainment and hospitality  

Gi�s, business hospitality or travel are only offered or accepted within the limits of local legisla�on, 
applicable instruc�ons and other guidance and provided that they cannot be perceived to affect the 
outcome of a business transac�on or otherwise poten�ally influence the integrity of the receiver. Within 
the above-men�oned limits, this Policy is not intended to restrict Epical employees from:  

a) par�cipa�ng in loyalty programs operated by hotel chains, airlines, credit card companies or other 
similar programs, provided that the selec�on of such vendors does not cause Epical to use a less 
advantageous alterna�ve.  

b) giving or accep�ng customary holiday presents or giving or accep�ng appropriate gi�s consistent 
with local customs or prac�ces, provided that in no case will such gi�s exceed EUR 100 in value to 
or from a single business partner in any calendar year.  

c) par�cipa�ng in dinners, social events or other ac�vi�es with business partners consistent with local 
customs or prac�ces, provided that par�cipa�on does not raise suspicion of bribery or other 
unethical conduct, and provided that in no case will such ac�vi�es exceed EUR 500 in value from a 
single business partner in any calendar year.  

Cash or other monetary gi�s are never acceptable, nor are gi�s, entertainment or hospitality from related 
par�es (see Sec�on 4.4 for descrip�on of related par�es). As for gi�s, entertainment or hospitality involving 
Government En��es or Government Officials, please see Sec�on 5.  

4.3 Facilita�on payments  

Neither direct nor indirect facilita�on payments are allowed. Facilita�on payments are small unofficial sums 
paid to Government Officials (see descrip�on in Sec�on 5 below) to facilitate or expedite rou�ne services 
which the payer has the legal or other right to receive with or without the payment.  

Carrying out business transac�ons through third 
par�es should be avoided. If third par�es are used, 
their services must be transparent, reasonably 
priced and should not include any kickbacks or 
payments to facilitate services or tasks other than 
those they are hired to complete. These include, 
but are not limited to, any type of services from 
Government En��es or Government Officials to 
speed up processes or similar transac�ons.  

4.4 Conflicts of interest  

A conflict of interest is a situa�on in which an 
opportunity for personal gain is contrary to the 
company’s best interests. Epical employees must 
avoid even the appearance of a poten�al conflict 
of interest. Similarly, Epical employees should 
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avoid situa�ons in which Epical’s business partner is, or is represented by, a related party and report such 
situa�ons to their superior or the General Counsel. A related party means a person’s parent, sibling, spouse, 
child, in-law, grandparent, grandchild, step-rela�ve, domes�c partner, or another person, if they are 
regularly residing in your household, or legal en�ty owned or controlled by such a person.  
 

4.5 Dona�ons to charity  

Epical does not make direct or indirect poli�cal contribu�ons or dona�ons to any poli�cian, poli�cal party 
or related organiza�on. Epical may make dona�ons to non-profit public benefit organiza�ons that fund 
educa�on, culture, research and other social projects in the countries in which Epical operates. Dona�ons 
to charity will be evaluated separately from Epical’s commercial ac�vi�es and may not be linked to past, 
present or future business transac�ons. Dona�ons to charity are decided on by the Group Management 
Team.  
 

5. Working with Government Entities or Government Officials, Sanctions  

Gi�s (or similar), entertainment and hospitality that is deemed acceptable within business partners may be 
en�rely prohibited by law when dealt with Government En��es or Government Officials.  
 
Government En�ty means and includes (whether having a dis�nct legal personality or not) any na�onal or 
local government authority, board, commission, department, division, court or agency and any associa�on, 
organiza�on or ins�tu�on of which any of the foregoing is a member or to whose jurisdic�on any of the 
foregoing is subject or in whose ac�vi�es any of the foregoing is a par�cipant. Government Official means 
any such person employed by, or otherwise represen�ng, Government En�ty, as well as elected officials, 
poli�cal candidates or officials of poli�cal par�es.  
 
Contact Epical’s company management before offering, providing or receiving any gi�s, entertainment or 
hospitality to or from Government En�ty or Government Officials. Principles described in Sec�on 3 naturally 
apply to all such gi�s, entertainment and hospitality.  

Epical respects local customs and authori�es’ guidelines as well as applicable sanc�ons and embargoes.  

6. Support and investigation  

At Epical, we are commited to our virtues and ethical and responsible conduct in all our opera�ons. We 
value the safety and respect of everyone affected by our business. Ques�ons rela�ng to this Policy and the 
interpreta�on of this Policy should be directed to Epical’s company management.  

Epical employees are required to report any suspected viola�ons of this Policy to their superior or the 
company management, who will handle and make decisions on all suspected acts. A whistle-blowing 
channel is also available on Epical’s website. The channel is a tool for Epical employees as well as for 
business partners and other stakeholders to flag suspected or detected devia�ons from the Code or the 
Policy.  

All reported suspicions will be inves�gated without regard to the suspect’s posi�on, term of service or 
rela�onship with Epical. Based on the findings of the inves�ga�on appropriate measures will be taken, up to 

https://www.epicalgroup.com/corporate-responsibility
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and including termina�on of employment and contractual rela�onships and civil liability proceedings. All 
criminal ac�vi�es including corrup�on will be reported to the relevant authori�es and local laws will apply. 
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